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Hi   
  
Please drop by tomorrow so I can tell you about the pleasant conversation I just had regarding our 
favorite NEG elevator. When I saw the Quality Technician by the elevator I said “oh good you are here- 
tell me it’s running”.  
He followed up with “when GSA pays us we will fix it.”  Then the conversation went downhill.   
  
I’ll tell you more in person.   
  
  
Sincerely,  
  
Vicki Willmann  
Director, Ronald Reagan Building  
and International Trade Center  
Potomac Service Center  
GSA PBS NCR   
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